INFOTECH <

DIVISION

Majees Technical Services LLC

www.majeestech.com

INFOTECH | SECURITY & TELECOM | FIRE & SAFETY | OIL & GAS | FLAROMAN | HVAC
ISO 9001:2015 & I1SO 45001:2018 CERTIFIED




ABOUT US

MAJEES TECHNICAL SERVICES LLC- INFOTECH DIVISION specialized
in providing end to end IT & Technology Solutions across multiple
industry verticals like Oil & Gas, Industrial & Manufacturing, Power &
Utility, Banking & Commercials, Hospitality & Education, Government &
Public Sector, Transportation & Logistics, Construction & Engineering,
Telecommunication, Retail & Distribution etc.

From Systems Integration, Mobility, Master Data Management, Cyber
Security, Enterprise Information Management, on-premises and/or Cloud
Architecture, Hardware and Networking, we enable our clients to create
and build strategies for their Digital Transformation.

OUR PORTFOLIO OF SOLUTONS INCLUDES

» ELV and IT Infrastructure Solutions

» Industrial Networking & Infrastructure Solutions

» [nformation Management and Protection Systems
» Hybrid IT & Collaboration Solutions

» Digitalization, IT Software & Business Intelligence Solutions

» Software Customization and Middleware Development Services
» loT & Artificial Intelligence Solutions

» Managed IT Services, Professional Services

» In Vehicle Monitoring Systems [IVMS] & Asset Tracking




OUR PRODUCTS & SOLUTIONS

1. ELV AND IT INFRASTRUCTURE SOLUTIONS

Majees Technical Services LLC, Infotech Division focus on delivering best-in-class innovative and latest
Infrastructure solutions including the below:

» ELV Solutions including CCTV and ACS, GRMS, PA, Entrance Controls and Screening, IPTV, Lighting and
Building Management systems [In teaming with Majees Security and Telecom Division]

» Audio Visual Solutions, including Video Conference, Digital Signage, Board Room & Smart Class Rooms,
Display & Control Rooms, Speakers & BGM systems.

» [T Solutions, including Telephony, Wired and Wireless Network Infrastructure, Racks, Site & Power, Unified
Event Management, Servers and Storage etc.

2. INDUSTRIAL NETWORKING & INFRASTRUCTURE SOLUTIONS

We have implemented many Industrial Networking projects for harsh environments especially in Oil & Gas and
Industrial sectors which covers the below solutions:

» Industrial Networking for harsh environments
IP Telephony

Wireless Radio and WIMAX

» Site and Power

» Telecom works

3. INFORMATION MANAGEMENT AND PROTECTION SYSTEMS

We have partnered with leading technology vendors, couple with an in-depth knowledge and experience on
below solutions:

= NAS, SAN and Virtualisation
Backup and Recovery solutions
Data Availability Solutions

» Data Archiving and Management
Clustering and High Availability

» [T & Cyber Security Solutions

4. HYBRID IT & COLLABORATION SOLUTIONS

We provide Cloud and Collaboration services with centralized management with enterprise security &
unified experiences.

5. DIGITALIZATION, IT SOFTWARE & BUSINESS INTELLIGENCE SOLUTIONS

We offer high performance BusinessIntelligence solutions, with right technology Bl tools and implementation
methodology.

6. SOFTWARE CUSTOMIZATION AND MIDDLEWARE DEVELOPMENT SERVICES

We have teaming partners for any middleware developments to integrate multiple systems and interfaces
of auto data exchange between databases. We have implemented many projects for our clients within
Security and Telecom Domain.

7. 10T & ARTIFICIAL INTELLIGENCE SOLUTIONS

We have innovative offerings catalyze digital transformation for our clients with all loT layers, especially
for Enterprise Applications, Remote Monitoring, Analyze and Control. We have solutions to monitor,
control and analyze your assets or infrastructure’s data and process across multiple for clients like
Banks, Telecom Towers, Warehouse, Retail, Datacenters, Industries and Commercial Buildings. We
provide Unified Cloud Video Surveillance and Access Control Solutions with Mobile first, cyber-secure and
Innovative open platforms with hybrid models.

8. MANAGED IT SERVICES, PROFESSIONAL SERVICES

At Majees, our consultants are experts in cloud technology and can guide you through the decision-making
process to ensure you make the right chaice.

» Email Hosting Solutions

» Email Security Solutions

» SPAM Filtering

= Server Hosting

» Monitoring & Patch Management
» Cloud Backup

» Cloud DR

9. IN-VEHICLE MONITORING SYSTEMS [IVMS] & ASSET TRACKING

Majees is pioneer in the field of Fleet Management in connecting Telematics to the business operations,
and making roads safer to everyone with advanced IVMS systems on lol. We have partnered with global
leaders, advancing Security and vehicle data to optimize operational efficiency and costs, enhancing driver
safety and meeting regulator compliances.



KEY PROJECT REFERENCES

Majees has an extensive track record in the provision
of ICT solutions for Commercial and Corporate,
Industrial and Commercial projects.

We have implemented turnkey IT Infrastructure &
Information Management & IT Security or Cyber
Security Projects for various clients as below:

Musandam IPP: Networking, Wireless, Radio,
Servers, Firewall, IP Telephony and IT Infra
Solutions.

Sohar IWP: Networking, Wireless, and T Infra
Solutions.

Bank Dhofar: Implementation of Enterprise Mobile
Messaging

Bank Muscat: Implementation of Enterprise Mobile
Messaging

National Bank of Oman: Cyber Threat-Security
Assessment & Consultant Services

Bank Nizwa: DLP & Data classification, Cyber
Security & Assessment Services

Oman Arab Bank: Implementation of Enterprise
Mobile Messaging

Al Ahila Insurance

Al Omaniya Financial Services: Implementation of
Enterprise Mobile Messaging

SEZAD: Implementation of Enterprise Mobile
Messaging

Burjeel Medical Center: Total Security Solutions

Migrabi Hospital: Networking and IT support
Vision Insurance
Alizz Islamic Bank: Cyber Security Services

We have implemented ELV and IT Infrastructure
solutions for various clients within our Security and
Telecom Business Unit, which includes the below:

Daleel Petroleum LLC

Oman Electricity Transmission Corporation
[OETC]: Various Grid Stations.

Ooredoo Datacentre: Bausher

Majis Industrial Services LLC: Sohar
Sultan Qaboos University Hospital [SQUH]
Oman LNG: Sur

Royal Court Affairs

OMIFCO: Sur

Petroleum Development Oman: \/arious sites
including Al Nahada & Hubara

SIUCI: Sohar

Integrated Power Plant: Sur

City Center: Muscat, Sohar, Sur and Qurum
National Bank of Oman: New HQ building, Azaiba
SBJ Hotel

Ministry of Education: HQ Building

PASI: New HQ building and Residential Buildings

BANKING SOLUTIONS

We provide Digital Integration of Banking assets including ATMs, Bank Branches and Vaults via Mabile &
Cloud Apps, and command centers/NOC to increase communication and streamline operations. We have
proven loT solutions deployed for Electronic Surveillance (e-Surveillance), Video Analytics, Central Monitoring,
Remote Asset monitoring & control, Data Analytics, Energy Management amongst others.

Majees provides powerful Security Analytics & Response Orchestration platform enables continuous cyber
situational awareness and targeted response, the only effective defense against Cyber attacks. The solution
is customer centric, agile and delivered as a Managed Security Service, Cloud/Saas, or on-premises solution.
Our Solutions includes Database Protection & Monitoring, Web Application Firewall, Privileged Identity
Management and SIEM's Solutions.

Our Services includes, Vulnerability Assessment, Penetration Testing, Security Architectural Review,
Information Security Management System, Advance Cyber Threat Assessment and Managed Security
Services

Majees provides Enterprise Mobile Messaging Gateways to simplify mability and communication geared
towards addressing critical IT requirements to minimize disruption during network downtime and provide
security and confidentiality of sensitive business data. They include IT Alerts & Notifications, Secure Remote
Access via 2-Factor Authentication, Emergency & Broadcast messaging, Business Process Automation and
System Availability Monitoring. These solutions deliver better mobility responsiveness, improved internal
workflow, and enhanced operational effectiveness. We provide ICT and AV solutions including smart board
room & collaboration solutions.



ENERGY, UTILITIES & INDUSTRIES, OIL AND GAS SOLUTIONS

Majees Infotech provides robust and reliable communications networks deployed for harsh environments,
mainly for VVoice and Data, Wired & Wireless, Safety and Security, Inside and Outside Plant FO infrastructure,
Site Power works.

We provide OPAL approved In Vehicle Monitoring and Fleet Management solutions with GSM and Satellite
Communications.

As part of Majees Security and Telecom Business Unit, we provide turnkey Integrated Security and Telecom
Infrastructure Projects as PDO Approved Vendor. Include Optical and Microwave Transmission Multiplexers
including SDH, IP Transport, OTN, Multiservice IP/MPLS, and Digital Microwave Radio.

We provide turnkey ICT and ELV Solutions for Petrochemical & Manufacturing Industries, Water & Power
Plants, and Power Transmission Grid Stations including entire IT Services. As part of Majees Fire, Security
and Telecom Business Units, we provide Engineered Fire Solutions apart from multilayer Integrated Physical
Security Solutions.

TELECOMMUNICATION SOLUTIONS

Our loT & Al solutions allow remote monitoring and control of passive infra assets for unmanned stations.
As Majees group, we provide various solutions including Datacenter, Innovative IT solutions, Site and Power,
Fire Engineered, IT & Physical Security Systems.

HOSPITALITY SOLUTIONS

Majees Infotech provides turnkey ICT and ELV Solution for Hospitality Industry by providing ease to the
customer to get complete solutions under a single roof.

At Majees Infotech, We provide complete solution for structured cabling, Netwaork Switching, Wifi, IP
Telephone system and PMS. The solutions are made according to the operational requirements and with
full integration with PMS system.

Our Physical Security Solutions are a perfect match for hospitality industry to provide a comprehensive
Security Surveillance and Control. Our solutions include CCTV, Access Control, Hotel Locks, Fire Alarm
System, Disable Alarm System, Gate Barriers, Security Control Room Console and Monitoring Video Wall.

We provide state of the art AV Automation Solutions for Meeting Rooms, Auditoriums and Multipurpose Halls.
Our Background Music System (BGM) and Public Address (PA) System are fully integrated with AV system
to provide flexibility in its control. We provide IPTV and Digital Signage Solution with advance software and
hardware along with hospitality displays.

Majees Infotech provides complete Guest Room Management System (GRMS) according to the room needs
and with integration of PMS and hatel locks. Our wide range of GRMS includes Wired and Wireless solutions.

We provide Professional Services for all ICT and ELV Solutions for Hospitality Industry including Design,
Installation, Testing and Commissioning through our expert team.

AV SOLUTIONS

Majees provides innovative integrated turnkey = \Video Walls

Audio Visual Solutions for all market segments. = Video Conferencing & Audio Conferencing
Majees is partnered with the most prestigious = Background Music System

and reputable international suppliers in the field of = Live Sound Solutions

Lighting, Pro-Audio and Public Address, Discussion = Business Centre & Meeting Rooms

and Interpretation. =« AV/IT Integration

Our AV Services includes » Lighting & Dimming Solutions

» Control Systems = Bring Your Own Device (BYOD) Solutions
» Laser & Digital Projection = AV/IT Systems Refurbishment

» Digital Signage » Upgrade of Existing AV/IT Services



IN-VEHICLE MONITORING SYSTEMS [IVMS] SOLUTIONS

INFOTECH Divn provides IVMS solutions for Fleet
Management including;

» Real-time Vehicle Tracking and Management
Systems

= Driver Monitoring and Intelligence Systems

» In-Vehicle Information Systems

» Mobile Surveillance Systems

» Fuel Management Systems

= Car Sharing Solution

» Asset Tracking Solutions

Majees provides simple \ehicle tracking to advanced
innovative fleet management solutions, connecting
fleets to the internet and providing web-based
analytics to help our customers better manage their
fleets. Also in improving the productivity and return
of investments with reduction of fuel management,
enhancing road & driver safety and in meeting

OUR PROFESSIONAL SERVICES

Majees also provides Professional Services, mainly.

regulatory compliance including OPAL Approvals.

We provide complete IVMS solution via GPRS/GSM/
Satellite in real-time to server with customized
dash board for reporting and diagnosis.

Majees IVMS Divn provides Professional Services,
mainly:

» Fleet Management and Operational Supports.

= Data Analysis and Business Intelligence

» Training and Driver Workshops

= Integration and Development Support Services

With a dedicated Customer Support Team, Majees
able to deliver consistent and timely service
supports and also help our clients to understand
the fleet data and allow making valuable decisions
to enhance their fleet management systems.

» Cyber Security Services including VA & Pen Testing, Cyber mack drill services.

Managed IT Services
IT Services & Solutions

Middleware Development and IT Integration Works

Migration Services

SERVICE EXCELLENCE

From day one, delivering value through unparalleled customer service and consistent operational
excellence has been foundational at Majees. Our continued growth has been achieved by remaining

centered on and responsive to our customers' needs.

With a network of field offices around Oman, Majees is large enough to deliver consistent service
while meeting the needs of customer’s local facilities. We have an onsite maintenance team for many
of our large installation sites, with 10+ years comprehensive maintenance contracts.
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@ majees

MAJEES TECHNICAL SERVICES LLC

Mailing Address
P.0.Box 1045, P.C:130, Al Azaiba, Muscat, Sultanate of Oman

Street Address
Building No 2111, Way No. 5226, Awam Building, Ghala Street, Muscat, Sultanate of Oman.
Tel: +968 2459 7226/7/8, Fax: +968 2459 7225, E-mail: sales-it@majeestech.com

Service Helpdesk
Tel: +968 24504943, E-mail: support@majeestech.com

Branch Office
Level 25, The H Office Tower, Office 2515, One Sheikh, Zayed Road, Dubai, United Arab Emirates.
Tel: +971 4 3050716, E-mail: sales-dubai@majeestech.com

www.majeestech.com



